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Adding DT Trainer as an Exception to Windows Firewall

This tutorial will teach you how to add DT Trainer as an exception to Windows Firewall. Many errors
relating to registration and updating DT Trainer can be related to your firewall not being properly
configured to allow DT Trainer to communicate with the outside world. The tutorial will cover the
windows versions of XP, Vista, and Windows 7.

Windows XP

- Click on Start, then Control Panel.
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- Click on “Windows Firewall” (the icon for windows firewall looks similar to the one below)
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- Click on the “Exceptions” tab.
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- Click “Add Program”

- Locate DT Trainer from the list of programs (Note if DT Trainer is not displayed in the list of
programs you will have to manually add by clicking Browse and locating DT Trainer which is
usually located here: C:\Program Files\DT Trainer)
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- Click OK



Windows Vista

Click on Start, then “Control Panel”
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Click on “Windows Firewall” (the icon will look similar to the one below)
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- Click on the “Allow a program through Windows Firewall” tab.
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Windows Firewall can help prevent hackers or malicious software from gaining access to your
computer through the Internet or network.

How does a firewall help protect my computer?

Windows Firewall is on.

Network location:

Display a notification when a program is blocked:

What are network locations?

You will be prompted to allow or cancel click Allow.

@ Windows Firewall is helping to protect your computer
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Inbound connections that do not have an exception are blocked.
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Add a Program

Exceptions control how programs communicate through Windows Firewall. Add a
program or port exception to allow communications through the firewall,

Windows Firewall is currently using settings for the private network location.
What are the rigks of unblocking a program?

To enable an exception, select its check box:
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Select the program you want to add, or dick Browse to find one that is not
listed, and then dick OK.
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- Locate DT Trainer from the list of programs (Note: if DT Trainer is not displayed in the list of
programs you will have to manually add by clicking Browse and locating DT Trainer which is
usually located here: C:\Program Files\DT Trainer\DTTrainer.exe)

- Besure that the check box besides the program you wish to allow through the firewall is
checked, then click “Apply” and “OK”

Windows 7

- Click on Start, then “Control Panel”.
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- Click on “System and Security”
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- Click on “Windows Firewall”
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- After opening Windows Firewall look for “Allow a program or feature through Windows

Firewall”
=5 Eo8 ™
——,
@Uv|9 + Control Panel » System and Security » Windows Firewall - | 3 | | Search Control P... 0
@
Control Panel Home ; i 4
Help protect your computer with Windows Firewall
Allow a program or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall through the Internet or a network.
@I Change notification settings How does a firewall help protect my computer?
F&' Turn Windows Firewall on or What are network locations?
off =
- I = (.5
% Restore defaults I @ Home or work (private) networks Connected (4 d
% Advanced settings Metworks at home or work where you know and trust the people and devices on the network

Troubleshoot my network



- Click on “Change Settings”, then simply locate DT Trainer from the list of programs then click on
both check boxes “Home/Work (Private) and “Public”. (In the picture below “change settings” is

greyed out. However, you must press this button to proceed with adding DT Trainer as an

exception to the firewall).
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Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate?

Allowed programs and features:

MName HomeWork (Private)

[l BranchCache - Content Retrieval (Uses HTTP)
[JBranchCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)

- If You cannot find DT Trainer on the list of programs look towards the bottom of “Allow
Programs to communicate through Windows Firewall” box and click on “Allow another
program...”, locate DT Trainer, double click DT Trainer (this will add DT Trainer to the list of
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programs in the allowed programs box, and then simply click the checkboxes (Home/Work (Private))



What are the rnisks of allowing a program te communicate? Change settings

Allowed programs and features:

MNarne Home/Work (Private) Public *
[JBranchCache - Content Retrieval (Uses HTTP) [ [ ‘_.: ‘
[JBranchCache - Hosted Cache Client (Uses HTTPS) [ [ ;
[JBranchCache - Hosted Cache Server (Uses HTTPS) [ [
[ BranchCache - Peer Discovery (Uses WS [ [
[ Connect to a Metwark Projector O O
ConverterLite O
[¥] Core Metworking
[ Distributed Transaction Cocrdinator O O
[ File and Printer Sharing O
¥ FileZilla FTP Client O
O HomeGroup O O
[1i5CSI Service [l [
Remove

[ Allow another program...

- Press OK (ensuring that the checkboxes are checked that correspond with the program you are
wishing to let through your firewall)

NOTE: Most of the time after clicking on DT Trainer Administration the first time, a window similar to
the one below will appear. All you will have to do in this case to have DT Trainer allowed through a
firewall is to click “unblock” when prompted.
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